Attorney Docket: 31333-164128 

DECLARATION FOR UNITED STATES PATENT APPLICATION, 
POWER OF ATTORNEY, DESIGNATION OF CORRESPONDENCE ADDRESS 

As a below named inventor, I hereby declare that my residence, post office address and citizenship are as stated below next to my 
name, and that I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if 
plural names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled 
CALL MANAGEMENT SYSTEM , the specification of which is attached hereto. 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as 
amended by any amendment referred to above. 

I acknowledge the duty to disclose to the Patent and Trademark Office all information known to me to be material to patentability 
as defined in Title 37, Code of Federal Regulations, §1.56. 

I hereby appoint the following attorneys and agents to prosecute this application and to transact all business in the Patent and 
Trademark Office connected therewith: George H. Spencer (Reg. No. 18,038), Richard L. Aitken, (Reg. No. 18,791), Robert J. Frank (Reg. 
No. 19,112), Norman N. Kunitz (Reg. No. 20,586), Gabor J. Kelemen (Reg. No. 21,016), Laurence J. Marhoefer, (Reg. No. 21,091), 
Marina V. Schneller (Reg. No. 26,032), Robert Kinberg (Reg. No. 26,924), Allen Wood (Reg. No. 28,134), John P. Shannon, (Reg. No. 
29,276), Clifton E. McCann, (Reg. No. 29,565), Ashley J. Wells (Reg. No. 29,847), Richard D. Schmidt (Reg. No. 31,301), James R. 
Burdett (Reg. No. 31,594), Michael A. Gollin (Reg. No. 31,957), Catherine M. Voorhees (Reg. No. 33,074), Robert S. Babayi (Reg. No. 
33,471), Gary L. Schaeffer (Reg. No. 34,502), Andrew C. Aitken (Reg. No. 36,729), Julie A. Petruzzelli (Reg. No. 40,769), Michael A. 
Sartori (Reg. No. 41,289), W. David Wallace (Reg. No. 42,210), Jeffri A. Kaminski (Reg. No. 42,709), Cameron Tousi (Reg. No. 43,197), 
Charles C. P. Rories (Reg. No. 43,381), Ralph P. Albrecht, (Reg. No. 43,466), Fei-Fei Chao (Reg. No. 43,538), Jeffi-ey W. Gluck (Reg. No. 

W 44,457), Keith G. Haddaway (Reg. No. 46,180), and Eric J. Weierstall (Reg. No. 46,331), all at Suite 1000, 1201 New York Avenue, N.W., 
Washington, D.C. 20005-3917, Telephone : (202) 962-4800, Telefax : (202) 962-8300. Address all correspondence to VENABLE, Post 

SI Office Box 34385, Washington, D.C. 20043-9998. 

E=^ The undersigned hereby authorizes the U.S. attorneys and agents named herein to accept and follow instructions from the 

undersigned's assignee. 

W I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and 

iTl belief are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under §1001 of Title 18 of the United States Code and that such willful false 
statements may jeopardize the validity of the application or any patent issued thereon. 




Q Signattire: ^ ^^-^^^^U^-^-^ Date: \ \ / I O , 2000. 

Inventor: i £tfvgji ATsiavin 

;!;: Citizenship: United States of America 



Residence and Post Office Address: 18003 Cloppers Mill Terrace, Apt. C, Germantown, Maryland 20874 



DC2-250523 



Applicant or Patentee: Bryan A. Slavin 



Attorney Docket: 31333-164218 



Application or Patent No.: 

Filed or Issued: 

For: CALL MANAGEMENT SYSTEM 



VERIFffiD STATEMENT (DECLARATION) CLAIMING SMALL ENTITY STATUS 
(37 CFR 1.9(f) and 1.27(b)) - INDEPENDENT INVENTOR 

As the below named inventor, I hereby declare that I qualify as an independent inventor as defined in 37 C.F.R. § 1.9(c) for 
purposes of paying reduced fees under sections 41(a) and (b) of Title 35, United States Code, to the U.S. Patent and Trademark Office 
with regard to the invention entitled CALL MANAGEMENT SYSTEM described in the specification filed herewith. 

I have not assigned, granted, conveyed, or licensed and am under no obligation under contract or law to assign, grant, convey, or 
license, any rights in the invention to any person who could not be classified as an independent inventor under 37 C.F.R, § 1.9(c) if that 
person had made the invention, or to any concern which would not qualify as a small business concem under 37 C.F.R. § 1.9(d) or a 
nonprofit organization under 37 C.F.R. § 1.9(e). 

Each person, concem, or organization to which I have assigned, granted, conveyed, or licensed or am under an obligation under 
contract or law to assign, grant, convey, or license any rights in the invention is listed below: 

[ ] no such person, concem or organization 

[x] persons, concerns or organizations Usted below* 
*T|8}TE: Separate verified statements are required from each named person, concem or organization having rights to the invention 
av^Ering to their status as small entities. 37 C.F.R. § 1,27. 

NAME: BROADSOFT, INC. 



ARDRESS: 220 Perry Parkway, Gaithersburg, Maryland 20877 



[ jpINDIVIDUAL [x] SMALL BUSINESS CONCERN [ ] NONPROFIT ORGANIZATION 

'Z'^ I acknowledge the duty to file, in this application or patent, notification of any changes in status resulting in loss of entiflement to 
sriMl entity status prior to paying, or at the time of paying, the earliest of the issue fee or any maintenance fee due after the date on which 
stptus as a small entity is no longer appropriate. 37 C.F.R. § 1.28(b). 

I hereby declare that all statements made herein of my own knowledge are tme, and that all statements made on information and 
bljfef are believed to be true; and further, that these statements were made with the knowledge that willful false statements and the like so 
niade are punishable by fine or imprisonment, or both, xmder Section 1001 of Title 18 of the United States Code, and that such willful false 
stSbments may jeopardize the validity of the application, any patent issuing thereon, or any patent to which this verified statement is 
d©cted. 

Bryan A. Slavin 



NAME OF INVENTOR 
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Applicant or Patentee: Bryan A. Slavin Attorney Docket: 31333-1 642 1 8 

Application or Patent No.: 

Filed or Issued: 

For: CALL MANAGEMENT SYSTEM 

VERIFIED STATEMENT (DECLARATION) CLAEVHNG SMALL ENTITY STATUS 
(37 CFR 1.9(f) and 1.27(c)) - SMALL BUSINESS CONCERN 

I hereby declare that I am an official of the small business concem empowered to act on behalf of the concem identified below: 

NAME OF CONCERN: BROADSQFT, INC. 

ADDRESS OF CONCERN: 220 Perry Parkway, Gaithersburg, Maryland 20877 

I hereby declare that the above-identified small business concem qualifies as a small business concem as defined in 12 C.F,R. 
§§ 121.3-18, and reproduced in 37 C.F.R. § 1.9(d), for purposes of paying reduced fees xmder sections 41(a) and (b) of Title 35, United 
States Code, in that the number of employees of the concem, including those of its affiliates, does not exceed 500 persons. For purposes 
of this statement, (1) the number of employees of the business concem is the average over the fiscal year of the concem of the persons 
employed on a full-time, part-time, or temporary basis during each of the pay periods of the fiscal year, and (2) concerns are affiliates of 
each other, either directly or indirectly, one concem controls or has the power to control the other, or a third party or parties controls or 
has the power to control both. 

I hereby declare that rights under contract or law have been conveyed to and remain with the small business concem identified 
aliSye with regard to the invention, entitled CALL MANAGEMENT SYSTEM by inventors Bryan A. Slavin described in the 
splf ification filed herewith. 

Li, If the rights held by the above-identified small business concem are not exclusive, each individual, concern, or organization 
hapng rights to the invention is listed below* and no rights to the invention are held by any person, other than the inventor, who could not 
qv^ify as an independent inventor under 37 C.F.R. § 1.9(c) or by any concem which would not qualify as a small business concem under 
3X-fc;.F.R. § 1.9(d) or a nonprofit organization under 37 C.F.R. § 1.9(e). *NOTE: Separate verified statements are required from each 
ngped person, concem, or organization having rights to the invention averring to their status as small entities. 37 C.F.R. § 1.27. 

]S[AME N/A 

ArtoRESS 

[ |lNDIVIDUAL [ ] SMALL BUSINESS CONCERN [ ] NONPROFIT ORGANIZATION 

ly 

'^^'^ I acknowledge the duty to file, in this apphcation or patent, notification of any change in status resulting in loss of entitlement to 
sSU entity status prior to paying, or at the time of paying, the earliest of the issue fee or any maintenance fee due after the date on which 
sSlus as a small entity is no longer appropriate. 37 C.F.R. § 1.28(b). 

I hereby declare that all statements made herein of my own knowledge are tme, and that all statements made on information and 
belief are believed to be tme; and fiirther, that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fme or imprisonment, or both, under Section 1001 of Title 18 of the United States Code, and that such willful false 
statements may jeopardize the validity of the application, any patent issuing thereon, or any patent to which this verified statement is 
directed. ^ 



SIGNATURE DATE , 2000 

NAME OF PERSON SIGNING: ^ foffroyL. Jordan /Tti^f^^^l l7n^lc^ , . j j 

TITLE OF PERSON OTHER THAN OWNER: - Vico Precidont and Gonoral Counool f^Mtir^ct^ ^ Ad^^W^^r^i'^'^ 

ADDRESS OF PERSON SIGNING: BROADSOFT, INC. 

220 Perry Parkway 

Gaithersburg, Maryland 20877 
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